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1. Introduction
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3.
Req

Authorised Areas: those areas of the campus that HAU has informed the Authorised Handler
may be accessed by the animal in question.

Authorised Handler: the owner, member of staff or third party who has been given authority by
HAU for the animal to be present on campus.

Care Plan: a plan prepared by the Authorised Handler setting out the Assistance Dog’s
inoculation schedule, public liability insurance details and other arrangements for the care of
Assistance Dogs when not ‘working’ including any day-care arrangements, names of any other
Authorised Handlers and third-party contacts in case of emergencies.

Disabled Person: as defined in the Equality Act 2010 - a person who has a physical or mental
impairment that has a substantial and long-term negative effect on that person’s ability to do
normal daily activities. We recognise our duty to make reasonable adjustments in our approach
to or provision of education to ensure that our services are accessible to disabled people as well
as everybody else.

Pets: an animal belonging to a person that may provide comfort but has not been trained to assist
a Disabled Person with the effects of the disability or activities of daily living. We do not currently
allow Pets in the workplace, in student accommodation or to be brought onto campus.

Therapy and Support Animals: (also known as an emotional support animal): an animal that
provides emotional support or passive comfort as part of a programme of treatment that
alleviates one or more of the identified symptoms or effects of disability. Unlike Assistance Dogs,
a Therapy Animal does not assist a person with a disability with activities of daily living, nor does
it accompany a person with a disability at all times.

Working Animals (Dogs/cats) for Training Purposes: animals (dogs/cats) that are used by
staff for their teaching duties in the Animal Health, Welfare and Behaviour Department. In
addition, there may be animals belonging to charities, such as Pets as Therapy and Hilbrae
Rescue, for both teaching purposes and during examination periods. These Working Animals
have been familiarised with being handled by various people, without their owner necessarily
being present.

Working Animals may also be used by HAU undergraduate and postgraduate students for their
research projects which are based infimmediately surrounding the Veterinary Services
Centre/Veterinary Education Centre/Companion Animal House.

Animals on Campus - Process
uests to bring any animal on to the HAU campus should be made in the first instance to the

Health and Safety Manager. This request must be made in advance of any planned visit.
Prospective students wishing to bring an Assistance Dog should make this known as soon as
possible to the Disability & Learner Support Services (LearnerSupport@harper-adams.ac.uk). They
should be aware that a request to be accompanied by an Assistance Dog may also affect any
accommodation application (see Process for Assistance Dogs below) as suitable accommodation is

limit

ed.

All requests will be considered on a case-by-case basis. Permission will be granted wherever
possible but may be subject to particular conditions and access will be limited to Authorised Areas.

We

reserve the right to withdraw permission if those ¢
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The use of Working Animals should be authorised by the relevant Head or Associate Head of the
Department. All working animals will have completed animal behaviour training to an acceptable
standard and be fully insured against public liability. Approved Working Animals are only permitted
to access Authorised Areas for training and teaching purposes and to the Authorised Handler’s place
of work.

In all cases the Authorised Handler is responsible for the welfare and behaviour of the animal.
Authorised Handlers must ensure animals are kept on leads or otherwise under control at all times
and are not allowed into any other buildings or onto playing fields other than Authorised Areas. The
Authorised Handler is responsible for collecting and properly disposing of animal waste.

The Authorised Handler will ensure animals are secured in an appropriate and secure place when
they are not ‘working’. It is not considered appropriate to leave an animal unaccompanied for long
periods of time. If this is unavoidable, the Authorised Handler should make arrangements with a third
party/animal sitter to ensure the animal’s welfare.

HAU conforms to the RSPCA recommendations that animals should not be left alone in parked
vehicles. Any person choosing to do this should consider their actions very carefully as they could be
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= further enquiries should be directed to, the Conference Team (SCCO@harper-adams.ac.uk)
for full details and availability.

All Assistance Dogs intending to remain on campus for longer than a one-day visit will be subject to
an assessment by our trained staff to ensure the Assistance Dog can reliably show appropriate
behaviour around other animals, staff and students and can be left alone for short periods of time
without being caused distress.

Assistance Dogs
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Guide for Assistance Dogs Owners

Responsibilities
When Assistance Dogs are in HAU properties, their owner or other Authorised Handler must comply
with the following:

= Information: Assistance Dog owners shall provide information about the animal and its
tasks/duties, if reasonably requested by HAU Staff. In the event that an Assistance Dog is
accepted to reside in HAU accommodation, the information given about the Assistance Dog
would need to be circulated to other residents.

= Identification: Assistance Dog owners must ensure that their Assistance Dogs are clearly
identifiable by the use of special collars, harness and/or ID tags when on duty.

= Insurance: Assistance Dog owners are responsible for ensuring that their Assistance Dogs
are covered by full public



Removal of Assistance Dog: HAU reserves the right to remove or bar entry to an
Assistance Dog when it poses a direct threat to the health and safety of others. Unresolved
animal misbehaviour, such as continuous barking and scratching doors or flooring, may also
provide grounds for removal, after all reasonable measures have been taken to address this.
In this situation, no less than two weeks’ notice would be given to the owner, to make
alternative accommodation arrangements.

Damage; Assistance Dog owners are responsible for any damage to individuals or HAU
property.

Restricted access: HAU may restrict access of Assistance Dogs to additional areas for



